
AAA Logistics 
Offices in San Diego, Tijuana, and La Paz 

Toll Free Number: 855-671-2324 fax: 619-269-0628 
 
 

MENAJE CUSTOMER AGREEMENT 
 
 
Date: 
 
Name(s):        Phone USA 
                
         Phone Mexico 
 
Address:        Address of pickup 
         (If different) 
 
 
Date of pickup        Date of Delivery 
 
Address of Delivery       Contact in Mexico 
 
Paid: Date   Check   Credit Card    Other 
 
Approximate size of move:  Weight   Cu.Ft. 
 
Truck Requirements ¼   ½   ¾   Full  
  
Storage Required: Yes   No   Approx. Time 
 
Insurance:  Yes   No   Declared Value 
 
 
Standard Insurance is limited to .60 per pound with a $ 500.00 deductible. Additional Insurance may be purchase 
at rate of 4% declared value with a $ 1,000.00 deductable. We will require an accurate piece count, description of 
each piece and per item if additional insurance is purchased. Any additional service required must specifically be 
list in the designated section below of merchandise. 
 
 

• All shipments will require original signature of the owner or owner’s representative. 
• All prices are quoted from our San Diego warehouse to our Cabo San Lucas warehouse unless 

otherwise noted. Additional delivery prices are dependant on access and amount of manpower needed 
to unload at destination. These prices will be base on time and materials. 

• All items should be appropriately wrapped, crated, or packed for international transit. 
 



 
Standard services provide are list below: 
  
  

• Receive shipment in San Diego warehouse 
• Inspect and document item in shipment. 
• Perform customs preview 
• Create custom documents and obtain approval from Mexican customs to import shipment. 
• Cross shipment through customs 
• Transload shipment in TJ warehouse if required 
• Transport shipment to Cabo San Lucas warehouse 

 
Additional Service Required 
 
 
  
                
 
 
Client must provide IEI with legible copies of the following items: 
 

• US passport 
• All pages of FM-3 
• US driver license 
• Social security number 
• Declared value of shipment 
• Exact pick up address of delivery of shipment 

 
Payment must be received prior to delivery of shipment. 
Items not crated. boxed or wrapped adequately will be excluded from insurance or can be packed in San Diego 
warehouse for additional change at the client’s request. 
 
This information was provide by the customer and is subject to change base on the actual weight and dimensions. 
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